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Quarter 3 Report



Family Engagement: What It Should Be

2	Epstein, J.L. (2009). Conceptualizing and Defining Family Involvement for Research: Setting New Directions 
[PowerPoint Slides]. Retrieved from http://iapr.unl.edu/videos/ppts/1_Epstein.pdf. 

“Gaps in educational opportunity and achievement will 
only be remedied when…parents, families, and 

communities are driving decision-making.”  
- Every Student Succeeds Act summary by the Leadership Conference Education Fund 



Our Office
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In our day to day work, we work to define equity and support students, 
parents, and families in their advocacy through parent education, one-
on-one coaching, resource supports, and trainings. We do this in order 

to amplify the voices of families and communities in processes and 
decision-making; to provide avenues for access to resources and 

understanding systems; and to support power families and 
communities already possess. 



Request for Assistance Line 

Online Resources and Tools 

Education and Community Resource Guide 

Our work supports families in three ways:	

Our Office
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•  Operates live Monday- Friday, 9 am to 5 pm to answer 
questions/concerns regarding public education in DC 

•  Resources for topics ranging from special education 
to homelessness to attendance and truancy 

•  Over 400 education-related resources and agencies 
categorized into 20 different topic areas on our website 

202-741-4692 

http://studentadvocate.dc.gov 

student.advocate@dc.gov 
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Q3 Calls Received	
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95 

60 

Total Number of Calls Received in Q3 

operating hours 

non-operating 
hours 

*Several calls captured in the “before 9 am” and “after 5 pm” data set were serviced as RFAs in the “9 am to 5 
pm” data set as result of OSA efforts to engage all service-seekers contacting our office outside of operating hours. 



Requests for Assistance (RFAs) –  
Quarter 3 Breakdown
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Quarter 3 
Requests for 
Assistance 

Provided 
Resources and 

Information, 66% 

Provided 
Referral, 12% 

Provided 
Coaching, 22% 

Resolutions 



Quarter 3 
Origin of Referrals to Our Office
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Community 
Organization, 1% 

DC Council, 5% 

Internet Search, 
37% 

SBOE, 10% 

School, 2% 

Word of Mouth, 
14% 

Worked With 
Previously, 15% 

Social Media, 
12% 

Metro, 4% 



RFA Quarter 3 Topic Areas
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Abuse and / or 
Neglect, 2% 

Academics/
Instruction, 

10% 

Attendance/
Truancy, 7% 

Communication 
& Engagement, 

11% 

Enrollment/
Access, 11% 

Homelessness, 
1% 

Resource Need, 
14% 

Special 
Education/

Disability, 15% 

Student 
Discipline/
Behavior 

Support, 10% 

Student Safety, 
19% 



RFA Numbers by Sector  
Quarter 3

10	

DCPS (DC Public 
Schools), 54% 

PCS (Public 
Charter Schools), 

34% 

PRI (Private or 
Parochial 

School)/Other, 
1% 

NPP (Non-Public 
Placement), 5% 

Not Enrolled, 6% 



RFA Numbers by Race 
Quarter 3
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Black/African 
American, 92% 

White/Caucasian, 
5% 

Hispanic/Latino, 
3% 



RFAs by Ward Breakdown
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RFAs SY 17-18 Quarter 3 
Ward of Residence Breakdown 

13	*Data included reflects the number of total RFAs. 
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RFAs SY 17-18 Quarter 3 
School Ward Breakdown 

14	*Data included reflects number of RFAs associated with a public school, either DCPS and public charter. 
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27% 

45% 

27% 

School Ward: 1 

DCPS in-boundary 

DCPS out-of boundary 

PCS (w/in ward) 

PCS (outside of ward) 

RFA Data  
by School Ward & Ward of Residence
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42% 

25% 

17% 
17% 

Ward: 5 
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40% 

40% 

Ward: 6 
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Where We Are To Date 

17	



Calls Received to Date	

18	*Several calls captured in the “before 9 am” and “after 5 pm” data set were serviced as RFAs in the “9 am to 5 
pm” data set as result of OSA efforts to engage all service-seekers contacting our office outside of operating hours. 

When people contact our office during 
non-operating hours, our voicemail 

directs people to information for our 
email and website, which could 

provide them information or resources 
they need in the moment.  

365 

174 

Total Number of Calls Received 
in SY 17-18 to Date 

operating hours 

non-operating hours 
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RFA School Year Comparison 
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RFAs for  
entire SY 15-16 

RFAs for  
entire SY 16-17 

RFAs for  
SY 17-18 to date 

(Year ends July 31st ) 



Where We Are Today

To date, for SY 2017-18:  
...we have supported 365 individuals through 
our Request for Assistance (RFA) process, a 
34% increase from where we were this time 

last year. 
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Quarter 3 
Outreach & Engagement Activities
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Meetings, Panels,  
& Events attended in  

Quarter 3 
Community 

Engagement
22% 

Government 
Stakeholder 
Engagement

29% 

Organization 
Stakeholder 
Engagement

12% 

Parent and 
Student 

Engagement 
37% 
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More than… 

have been touched by our 
office via one of our 

engagement and outreach 
modes. 

Outreach & Engagement Modes 
SY 17-18 to Date

Call, 15% 

Community 
Event, 37% 

In- Person 
Meeting, 49% 
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We have connected 
with roughly 

Strategic Email Outreach

Schools/School 
Leaders, 45% 

Government 
Agencies/

Elected 
Officials, 12% 

Service 
Providers, 19% 

Families 
Worked with 

Previously, 25% 

individuals via email to date. 
Sending direct communication not 

only helps remind stakeholders 
that we are here to support them, 

but also helps us build our 
network and increase our reach.   
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Our Go-To Guide	
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Our Go-To Guide, now printed,  includes some 
information and resources we offer on our 
website in one handy document. Topics include:	



Parent & Student  
Advisory Committee	
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We are still looking for more 
student representation for the 
committee! 

We’ve recently broken out into two 
subcommittees regarding academic 
standards & collaboration between 
the traditional public and public 
charter sector. 



SPED Workshop Series	
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 Our presentation and webinar, 
“Transforming Emotions to Effective 
Advocacy: Understanding the Issues 

Surrounding Special Education 
Rights in DC”, are available on our 

website, along with other resources, 
including: 

•  Right to Know on SPED 
•  Right to Know on RTI 
•  SPED Acronyms, 

Abbreviations, and Definitions 
•  DC SPED resources 
•  Understanding the Difference 

between 504s and IEPs 
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Citywide Bullying Workshop	

 In addition to hosting our 
bullying workshop in April, 

we’ve added bullying resources 
to our website: 

•  Bullying Quicksheet 
•  Bullying Stats 

•  OHR’s Know Your Policy 
Portal 

We’re working on posting the 
recording that we’ve done 

with workshop participants by 
end of summer 



Online Resources & Toolkits	

•  Advocacy & Lobbying 
•  Attendance & Truancy 
•  Behavioral & Mental Health 
•  Bullying 
•  Effective Communication 
•  Enrollment 
•  Graduation Requirements 
•  Homelessness 
•  Parent Leadership 
•  Right to Know Ask Sheets 
•  Safe Passage 
•  Special Education 
•  Student Leadership 
•  Testing & Assessment 
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We have a wealth of resources and interactive tools on a variety of 
topic areas available on our website, studentadvocate.dc.gov: 
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2018 Community Schools 
National Forum	
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2018 Community Schools 
National Forum	

One of the ways we were able 
to highlight the need for family 
partnership was by conducting 
a root cause analysis with our 
50 workshop participants in 
order to connect the lack of 
voice, access, and power to 

systemic disparities.  



•  17-18 School Year Close Out Outreach 
•  Gearing up for “Back to School” 
•  Discipline Policies & Legislation 
•  Planning Q1 initiatives 
– Bullying Series 
– Parent Leadership Townhalls 
–  SPED Workshops (Transitions) 
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A Look Forward… Quarter 4	



Questions?
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